Community Diary
Dear Resident
This diary is for you to keep a general record of crime and
anti-social behaviour which impacts on you, your family or
your work, and also how the behaviour affects you.
This diary is designed to allow you to record incidents which
affect you directly (you are the victim) or indirectly (which you
witness and worry about).
This diary must not replace calls to the police, using 999 in an
emergency, or for non-urgent cases using 101.

ANTI-SOCIAL BEHAVIOUR AND CRIME

Welcome to your Community Diary
The Safer New Forest Partnership has produced this diary
to allow you to record incidents of crime and anti-social
behaviour that impacts on you and your family.
What you need to do
We would like you to complete the attached diary sheets by entering your information at the
top of the sheet and then add the date and time that the incident occurred, with a description
of what happened and, importantly, how it affected you.
When complete, please remove the page or pages that you have completed and post them to
us using the envelopes provided. If you would prefer to complete an electronic version of the
diary sheet they are available to download from the website safer.newforest.gov.uk.
Go to the page titled Community Diary under Anti-Social Behaviour and the community diary
is available on that page.
To ensure we respond appropriately to concerns, please return your diary sheets as soon as
possible upon completion. If you would like more community diaries please let us know and
we will post them out to you.
Electronic diaries can be emailed to safernewforest@nfdc.gov.uk.
Filling in the diary
Sometimes we need to use information that is contained in the diaries for court purposes.
We will consult with you before this happens to explain the process and seek your consent.
New Forest District Council will not use your data without your consent being obtained. Please
be careful to fill in your information using appropriate words and terminology.
What we will do with the information
Community Safety treats all information received confidentially. Where appropriate we will
share the information that you have provided within the Partnership, but only if your consent
is given. The information will be considered and, where appropriate, actions will be taken.
To enable us to share electronic records of your diary sheets on Safetynet, a database used
by Police and partners, please could you tick the boxes on the diary sheet consenting to
sharing information.
Please be aware that the actions we will be able to take will be limited if we do not have the
consent to share the information with appropriate partner agencies.
Contact
Should you require further diaries or if you have questions you wish to ask, please contact:
Safer New Forest
Community Safety
New Forest District Council
Appletree Court, Beaulieu Road, Lyndhurst, Hampshire, SO43 7PA
023 8028 5438
safernewforest@nfdc.gov.uk

Please complete
Name
Address
Contact telephone number(s)
Email
Please tick below if you consent to us sharing your information with the following partner agencies:
Hampshire Constabulary
Adult Services

Education

Hampshire Fire & Rescue

Children’s Services

Youth Offending Team

Probation

South Central Ambulance Service

Please tick here if you consent to us loading your information to our electronic database
Date

Time

Details of problem/behaviour

DD/MM/YY

23:00

Example
Lots of noise from rowdy group outside (premises). Noises started at (time) and
carried on until (time). This kept me awake and I had to go to work the next day.

Please continue overleaf if you need more space for this week or, if the diary now covers a week,
please detach the page and send to us in the envelope provided.
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What is anti-social behaviour?
Anti-social behaviour covers an extensive range of unacceptable actions that affect the lives of
many people on a daily basis. Other terms such as harassment, nuisance and disorder are also
used to describe this type of behaviour. It can often leave victims feeling helpless, anxious and
with a seriously reduced quality of life.
Examples of behaviour that could be defined as anti-social behaviour
(please note this is not an exhaustive list)
• Rowdy, nuisance or inconsiderable behaviour
• Abandoned vehicle (not stolen)
• Vehicle nuisance/Inappropriate use
• Littering/Drugs paraphernalia
• Trespass
• Street drinking
• Noise pollution
• Aggressive begging/Vagrancy
• Fireworks
• Drug and alcohol misuse
• Harassment
• Homophobic behaviour
• Threatening behaviour
• Vandalism and graffiti
What is not anti-social behaviour?
Behaviour that annoys one person may not annoy someone else. With each individual case we
will consider whether certain incidents are anti-social behaviour.
Examples of when you don’t generally take action are
• The sound of children playing
• The sound of a baby crying
• Minor personal disputes/differences
• Everyday living noises i.e. closing doors/flushing toilet
What can I do to tackle anti-social behaviour in my area?
Don’t assume someone else will report the concerning behaviour.
Please call 101 for non-emergencies or complete this diary as explained on page 1.
Neighbourhood Watch is a scheme where people work in partnership to make
communities safer. Find out more information at ourwatch.org.uk.

What can I do about intimidating groups hanging around?
Both young people and adults like to meet as a means to socialising, this presence can
sometimes be interpreted as intimidating. We find that this is often not the intention but
young people also say they feel safer within groups. Should you find yourself being intimidated
by the actions of a group or of individuals please report the matter accordingly. If you are in
immediate risk of harm please call the Police on 999 or for non-emergency’s 101. If you are
a Council tenant and the behaviour is causing a nuisance please call the Neighbourhood &
Tenancy Management Team on 023 8028 5222.
Do not approach a group of people if you feel your safety is at risk.
Parking is a problem where I live, what can be done?
If the car is fully taxed and insured then we cannot take any action. A car can park on any
road (restrictions permitting) for any length of time. If the vehicle has been there for a number
of weeks and you think it may be abandoned, in which case you can report it to our Customer
Services Team on 023 8028 5000 (option 4) or customer.services@nfdc.gov.uk.
What can I do about kids playing ballgames in my street?
Children are part of all of our communities and often playing in the street can cause
annoyance when the ball enters properties or bounces against cars. Experience tells us that
this is usually done without malice and, where appropriate, discussing the concerns with the
parents, often resolves the matter.
Is it legal to film people without their knowledge?
An individual has the right to install private CCTV in a domestic situation to protect their
property and for recordings to be taken and stored by the resident. However the Surveillance
Camera Commissioner endorses users to focus the CCTV camera within the boundary of their
own property for the purpose of security.
My neighbours are so noisy they keep me awake, what do I do?
Contact Environmental Health (Environmental Protection),
Appletree Court, Beaulieu Road, Lyndhurst, Hampshire, SO43 7PA.
Telephone 023 8028 5411 | Fax 023 8028 5544 for advice and help from the Council.
Further information can be found on newforest.gov.uk

Further answers to frequently asked questions can be found at
askthepolice.org

